Keeping your business
energy flowing
Your trusted LPG partner

northernenergy.co.uk

Here for your business
As a family-run fuel supplier with a network of regional depots,
we make it our business to keep yours running smoothly. Which
is why we provide a flexible, efficient and reliable service others
can’t match, backed by competitive prices.
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happy customers

Experts who care
Whatever your LPG needs, we’re here for
you. Our specialist knowledge stretches
across different sectors to ensure you’re
getting the most from your fuel while
meeting your green credentials.
We also fit a telemetry system to your
tank as standard that monitors gas levels
and automatically tells us when a top
up is needed so you need never worry
about running low.
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• We’ve the scale and flexibility to
supply businesses large and small.
• We only employ local people who
care about a job well done.
• Our drivers deliver regular routes
so they get to know you and your
business.
• Our customer care team are experts
not staff in a huge call centre.

Customer service without equal
We’ve built our company on providing a level of
service others can’t equal. Rest assured, you’ll receive
a seamless customer service from site survey to
installation. Followed by ongoing aftercare to make
sure we don’t just keep meeting your expectations,
but surpassing them.
And when the going gets tough, like in the depths
of winter, we come into our own to keep your
business running no matter what the weather. Even
our directors and managers, including our MD and
Chairman, have HGV licences and will jump in a
wagon to deliver if needed.

northernenergy.co.uk

Automatic
refuelling

Consistent supply – always
Just as your business never stops, neither do
we. You’ll be provided with a state-of-the-art
telemetry system that monitors your tank’s
LPG level in real time and automatically tells us
when you need a top up.
This means you need never worry about
running low on fuel or checking you’ve placed
an order. Instead, you’ve peace of mind that
your fuel supply is in safe, reliable hands.
Leaving you free to get on with the important
job of running your business.
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24/7
emergency call-out
service
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Health & Safety & you
To keep your business operating safely, we provide:
• Important safety checks of your tank and system.
• All work is carried out by fully-qualified GAS SAFE
engineers.
• Help ensuring fuel is stored correctly.
• Advice on meeting all necessary rules and
regulations.
Our Chairman is on the board of directors for Liquid
Gas UK, the trade association for the LPG industry
in the UK. This is dedicated to the safe and effective
development of LPG, focusing on LPG’s role in
providing low carbon heat and energy, as well as
helping to improve air quality.

Our commitment is your peace of mind
When your business runs on fuel, you need a supplier
you can trust and rely on at all times. Having worked
with local businesses since 1932, we understand how
important our role is which is why we put you first.
Our decades of experience means we also have a
wealth of experience, knowledge and understanding
of the needs of individual companies that goes above
and beyond the competition.
As part of our commitment to you, we also include
regular tank inspections and perform maintenance
so your equipment stays in tip-top condition. After
all, prevention is better than cure. Of course, if the
unexpected does happen, we provide a 24-hour
emergency engineer call-out service to get your
business back to normal in no time.

northernenergy.co.uk

Switching is simple
We’ll take care of everything. Before you
know it you’ll be enjoying a reduction on
your energy bills, 5-star maintenance and
the best in customer support.

Call us for a quote and
to make an appointment
See what great value we offer
and arrange a no-obligation
on-site visit.
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Receive a free site survey

Get a new LPG tank

One of our area managers will
visit to advise which tanks
are right for your needs and
where best to place them. Or,
if you have an existing supplier,
we’ll make all the relevant
arrangements to exchange
your existing tank/tanks.

We’ll expertly remove your
old LPG tank, then quickly and
efficiently replace it with one of
our new commercial tanks. All
with the very minimum disruption
to your supply - it normally takes
just 3 to 4 hours.

Finding the right LPG tank
solution for you
As one size doesn’t fit all, we’ll make sure you get
the right tank for your storage needs and that it
meets all industry safety requirements.

Above ground tanks

We offer a comprehensive range and can advise
on the right one for your needs as well as the
best location for it.

Below ground tanks

Don’t have space for a tank or think it will ruin
the look of your business? We’ll find a safe and
convenient location, then install it underground
for you. Followed by a continuous supply of fuel
thanks to our auto fill service.
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1930s

Ralph Robinson sees a farmer with milk
churns who’s just missed his train. He asks the
farmer if he can take his milk to the dairy for
him. So begins Ralph’s milk business. Shortly
after, he buys his first flat-bed wagon.

Our History

1950s

Son-in-law John Illingworth
joins the business and we
move to supplying agricultural
oil to rural businesses.

1970s

Howard Illingworth (our Chairman)
joins the business as does John’s
eldest son David.

1980s

The company begins delivering LPG
and as business grows supplying more
industry sectors, we build an LPG plant
in the Bedale area.

1990s

2000s

We continue growing as
more and more businesses
choose us for their oil
and LPG.

RPD Fuels and Lubricants changes its
name to Northern Energy Supplies
(NES) and becomes an independent
reseller allowing us to concentrate
more on local businesses.

2010s

Howard’s sons, James, Ted and Stuart all
join the business. Northern Energy expands
its LPG offering to businesses further into
Scotland as well as into the North West and
south into East Anglia and the Midlands.
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Scotland
South

North West

For more information or to arrange a visit
speak to one of our helpful team today
01423 772 789
helpLPG@northernenergy.co.uk
northernenergy.co.uk

Northern Energy Group, Energy House,
Hampsthwaite, Harrogate, HG3 2HT

Fuelling communities since 1932

